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1. Scope

This user manual provides step by step procedure how to update the map on the touchscreen

navigation device.

2. Preparations

1. Prepare an empty SD card / USB (at least 2GB).
2. Computer with Mango3 pre-installed. (OS on the laptop: WinXP. Win7. Win8) .

3. Internet connection.

(1) Download New Map to 8D card

(2] Instalt Map 1o Car PG http://www.polstargps.com/mango3/
If key is expired, please go on Step3
& Stepd)

i (3) Purchase license from Mango3 or please
(4) Install Map & License to contact with local dealer to purchase a
Car Device. Scratch Card.
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3. First Step - Download new map to SD card (on the PC)

1. Download the latest map from the following website:

http://www.polstargps.com/mango3/

Map Update Tool (Mango3)

User Manual (pdf) Demonstration Video

Prerequisite

step 1 (atcomputer)

step 4 {at navigator)

Region
Brazil
GCEC 8 countries

GCC 8 countries

Lebanon
Vietnam

Indanesia

step 2 (at navigator)

step 3 (atcomputer)

Click here to see how to find your model name.

Basic operation steps

Demo Video

(®) Watch video

() Watch video

() Watch video

ASD card with 2G space

Download the map of your navigator to the S0 card

Insertthe SO card to your navigator to collect its information

Executs Mango3 to download license for the new map inthe SD card

Insertthe SD card to your navigator to install new map

Please download map data according to your model

Madel

EL-B28C-MMC
EL-828C-MMC1

EL-B28-ALJ

EL-B28C-GCCE
EL-B24C-GCCSE

EL-828-VW02
EL-5258-Vietnam

EL-B2&C-Indonesia

Map Version Map Source

201503 NAVTEC.D10730

NAVTEQ.O10730

NAVTEQ.010730

NAVTEQLOT0530

NAVTEQLOTD73D

MP.0103240

EL-82BC-MMC1
-update.rar
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3. Please unzip the map. After unzipping, please save all the folders and file (shown as below)
into the SD card.

| Polnave
I tools

# | update.exe

4. Second Step - Install new map (on the car device)

1. Take the SD card out of the PC and go to the Car device. Put the SD Card (map
pre-installed) into the navigator device, then restart the navigator device. (Turn off car

engine, then turn on).
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2. After restart the car device and updating the new map, there will be three Status:

Status1. The Map is out-of-date.
If the map is out-of date, press [Start] button to upgrade the map.

Start to install map
Map: Taiwan@2012H2

Map is updating ...

Please be patient... Don't power off !

Copying Files : Coping 61th file/Total files: 141
d:\EL\SDMMC\\Polnav6\Image\Component.par

00:00:01

Remove SD card
Then restart it

Completed

00:00:03
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Status2.

Status3.
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The map is already the latest one.

The map installed in your car device is already the latest one, you don’t have to
update the map.

If you still want to update it again, just press [Update Map] button.

Map is latest version
No need to update

(1) The map of navigator is lastest version
(2) If you want to update it again, please press [Update Map] button

Update Map

The map is out-of-date and the license is expired.

If the license is expired, please press [Close]. Take the SD card out of the car
device.

Go to the PC to continue the 3™ Step - Install Mango3 and get license key. (See
details in Page6)

License is expired

(1) Remove SD card
(2) Use Mango3 to get new license then do it again
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5. Third Step - Install Mango3 and get license key (on the PC)

Preparations:

A. Install the update tool - Mango3 on the PC.

B. Theinternetis ready.
C. Must finish the 1% step & 2" step (Page2 to 5), then go on this step (3™ step).
D. Credit Card. (Visa, Master, or JCB)

1. Download the upgrade tool — Mango3 from the website or the following link:

http://www.polstargps.net/fixture/Flash/Mango4/mango3_Setup.exe

GATION MAPS UPDATE

Demonstration Video

Click here to see how to find your model name.

Basic operation steps

Prerequisite

step 1 (at computer)

step 2 (atnavigator)

step 3.(at computer)

step 4 (at navigator)

Region

Brazil

GCC & countries

GCC 8 countries

Lebanon
\ietnam

Indanesia

Demo Video

(#) Watch video

(®) Watch video

() Watch video

() Watch video

A SDcard with 2G space

Download the map of your navigator to the SD card

Insert the SD card to your navigator to coilect its information

Execute Mango3 to download license for the new map inthe 5D card

Insert the SO card to your navigator to install new map

Please download map data according to your model

Model

EL-828C-MMC
EL-828C-MMC1

EL-B28-ALd

EL-B28C-GCCH
EL-B24C-GCCE

EL-825-V\WD2
EL-528-Vietnam

EL-82&C-Indonesia

Map Download Map Version Map Source
201503 NAVTEC.010730
201503 NAVTEQ.010730
201503 NAVTEQ.010730
201303 NAVTEQ.0105630
201503 NAVTEQ.010730
2015/06/25 MP.010340




+
POLSTAR

Polstar lechnologies Inc

< POLNAV Polstar Technology Co., Ltd.

2. Click [Mango3_Setup.exe] to install the upgrade tool — mango3. After installation, there
will be a desktop icon of Mango3.

mange3_Setup.e
xe

3 |

Setup

o Do you want to install new mango3 R11 ?

&(N)

= e

- Setup - mango3

- Setup - mango3

Welcome to the mango3 Setup
Wizard
This will install mango3 on your computer,

It is recommended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.

| Mext > ‘ Cancel

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing mango3,
then dlick Next.

Additional icons:

[] Create a desktop icon

Ready to Install
Setup is now ready to begin installing mango3 on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Additional tasks: -
Additional icons:
Create a desktop icon

< Back H Mext > l ‘ Cancel I
................. v
- Setup - mango3 = e - Setup - mango3 =) [ —. -

Completing the mango3 Setup
Wizard

Setup has finished installing mango3 on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.
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3. Click the icon of Mango3 on the desktop to start the upgrade tool.

&

mango3

4. Inthe welcome page of Mango3, press [Start] to start using the Mango3.

= MANGOZ (0.120)

Welcome to use map update tool

Preparation of Map Update

1. A SD card/USB (free space larger than 2G)
2. A computer connecting with Internet

Support E-mail: support team@polstargps.com m

5. Press [Browse] to choose the SD card’s disk. Then, Mango3 will show the Device ID and
Model automatically.

[ MANGO3 (0120)

1. Choose SD/USB Drive
2_ Input secret code, press "Get Key" button to get a license

3. Once the license is completed, go back fo navigator io install map

Step 1: Choose SD/USB Drive

SD/USB Drive

Step 2: Input Secret Code of Scratch Card

SecretCode [ [ ][ [ [ ]

Model | |
Device ID | | Get Key
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Step 1: Choose §
> R Admin

ok EiE
b g AERE (C)
L THEE (D)
& 8 DVD RW ReESH (E)
4[50 SD CARD (G3)|

41

SD/USB Dri

Step 2: Input Seq

Secret Code|

Model

[ owEnzn |

Device ID
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1_If you don't have a
2_After inputfing ihe se
3. Once the lice

User Maunal of Buy Online

Step 1: Choose SD/USB Drive

cret code, press "Buy Online" button to buy it
Get Key" bution o get a license

pri
ompleted, go back to navigator to install map

SD/USB Drive G:\

Step 2: Input Secret Code of Scratch Card

Buy Online

Secret Code | |-| |-‘ H

Model IAVIC-F7400T \

|R654202396RJ |

Device ID

6. If you don't have a secret code, click [Buy Online] to buy it.

1_If you don't have a secrst ¢
2_After inputfing ihe ret

"Buy Online" buiton to buy it
Get Key" bution o get a license
¢ to navigator to install map

e, pre:
3. Once the license is completed, go ba

Step 1: Choose SD/USB Drive

SD/USB Drive G:\

Step 2: Input Secret Code of Scratch Card

| Buy C‘Lnline

Secret Code | |-| |-‘ H

Model IAVIC-F7400T \

|R654202396RJ |

Device ID
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7.

Purchase secret

Steps of Purchasing Secret Code
3 1. Please fill in your email address.
h |

2. After pressing "Buy Online" button,

| Us system will automatically send you a purchase
3 confirmation letter to your mailbox.

Price of the new map

SD/Y Map version: NAVTEQ.010730
Price of the new map: TWD$ 5155 (around USD$160)

Please input your email

|

|

| Step 2: |
| Secre|
|

Mode||
A Buy Online I
Devici .h
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Enter your email address, then click [Buy Online] again to continue purchase process. System
will automatically send you a purchase confirmation letter after clicking “Buy Online”.

8. Check your Email if you’ve received the purchase confirmation letter from Polstar

Purchase Confirmation Letter
Polstar Technologies Inc. [fae@polstargps.com]

.
i3 @ o

Technologies Inc. If yes, please click the URL in the email to activate the purchasing process.

{ #4% Thig 13 an antomatically penerated email, please do not reply, *¥+ )
You recerved this mail because you have offered wour email address for buying secret code.

Please click the URL to activate the purchasing process.

i httpadfermer polstargps.comibuy online/Pavment. jspTemail= @] comfzmodel= Grdevice id=

If wou do not intend to complete the transaction, please ignore or remove this email message,

Thank You, Polstar Technologies Inc.

10
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9. Please confirm the purchase contents and click [Confirm].

NAVIGATION MAP [ JPGRADE

Please confirm your order and proceed to finish the

payment process by clicking on the "Confirm" button.

Your Information

E-mail @ .com

Model :

Device ID :

Ordering Item

Ttem : License of New Map

Price : NTDS (around THDS ;USDS. )

Confirm
)

Copyright © 2013 Polstar Technologtes, Inc. All rights reserved.

11
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10. Enter Credit card number, and then click [SEND]. (We only accept Visa, Master and JCB card.)

polstar

* Please fill in your credit card information.

* This page is powered by Neweb Technologies and secured by "256 bit SSL" encryption!

* [Issue Bank] and [CVC2, CVV2] are optional, and can not be applied to warrant.

Fill in credit card information

Country

Taiwan

Currency

New Taiwan Dollar

Acquiring Bank

Order Number:

1304261787

Amount:

NTS

Credit Card Number:

Expiry Date:

[=]Menth [~ [=] Year

Card Validation Code (CVC2):
(or Card Verification Value (CVV2))

llusiration

Neweb Payment Services

11. The web is obtaining authorization now ... it may take some time.

Copyright® 2013 Neweb Technologies Co., Ltd. All rights reserved.

Note: Do not click [Back] or [Refresh] button.

Processing....

+
POLSTAR

NAVIGATION MAP

AL S0 T UP GRA D E

The transaction has been made successfully!

You will soon receive an email which contains papaya secret code.

Please go back to use papaya.exe and enter the secret code.

Copyright © 2013 Polstar Technologies, Tnc. All rights reserved.

12
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12. After transacting the payment, you’ll receive an email containing the Secret Code (20
characters). Please check your Email.

{ ¥%% This 15 an antomatically generated email, please donot reply, ##% 3

Crder Mumber: 1304261787

Email: @
Model: EL-217C-HAO1-TH
Dlevice [D:

Thank Veu For Yeur Purchase,

This message contains wonr secret code for map npdate,

Please go back 1o use papaya.exe and enter the secret code listed below,
Secret Code:

This secret code ts tmportant! Keep it a safe place, and keep 1t confidential,

If sron have any questions, contact us at support_team @polstargps.com.
You can also hitus up on Facebook at @FolnavLite Taiwan,

13. If you've received the Secret Code (20 characters), please go back to Mango3 (PC tool).
Enter the Secret Code (20 characters) into the Secret Code columns. There are totally 5

columns, enter 4 characters in each column. Then, click [Get Key].

< wevcos o220 S I e

1_If you don't have a secrst code, press "Buy Onling" button to buy it

2_Afier inputting the secret code, p el Key" button o get a license Ei |
\5

3. Once the license is completed, go back to navigator to install map

User Maunal of Buy Online Buy Online

Step 1: Choose SD/USB Drive

SD/USB Drive G:\

Step 2: Input Secret Code of Scratch Card

SecretCode [ [ ][ [ [ ]

Model [EL-828-ALJ |

Device ID |R654202396RJ ‘ Get Key

Note: It will take about 3 sec. to get a license key from the internet. Please be patient,

do not operate when processing.

13
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14. Get key Success. Click [Close] to continue the upgrade process. Mango3 will install and license
to the SD card or USB.

1_If you don't have a secrst code, press "Buy Onling" button to buy it
2_Afier inpulting the secret code, press "Gel Key" bution to get a licen
3. Once the license is completed, go back to navigator to install map

Browse

Secret Code *

Model [EL-828-ALJ \

Device ID |R654202396RJ ‘ Get Key

15. Please click [Close] when finishing.

FINISH

New map/key is installed to SD card/USB completely

1) Remove SD card/USB

2) Insert SD card/USB in the navigator

3) Power off and power on the navigator

4) Follow the map update instructions of navigator to install new map

e T

14
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6. Fourth Step - Install new license and map (on the car device)

1. Go back to the car device. Put the SD Card (map pre-installed) into the navigator device,
then restart the navigator device. (Turn off the car engine then turn on.)

15
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2. After restart the car device, press [Start] to install new map and license.
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Start to install map
Map: Taiwan@2012H2

Start

4

Map is updating ...

Please be patient... Don't power off !
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Copying Files : Coping 61th file/Total files: 141
d:\EL\SDMMC\\Polnav6\Image\Component.par

00:00:01

i

Remove SD card
Then restart it

Completed

00:00:03

3. The Map and license upgrades have already completed.

16



